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These are the key points made during an online Question & Answer Session facilitated by on.  The text is abbreviated but not edited.

 Latest IT labour market information:
· The most demanded IT skill area in 2004 are: TCT/IP, Windows XP, Windows 2000/Me, Security skills and Microsoft SQL server

· The research was conducted by IDC

· They surveyed 414 representatives of medium and large private and public sector of organizations in Canada about their current skills requirements and future intentions

· the research information is available from the website:www.shrc.ca

Technology investment priorities in 2004 are focused on incremental improvements to current infrastructure

· This shift in spending priorities is having a fundamental effect on the skills needed to achieve these objectives

· According to the research, 2004 IT skills priorities is "secured networked infrastructure"

· They surveyed 414 representatives of medium and large private and public sector of organizations in Canada about their current skills requirements and future intentions

There are network administration jobs in some Not-for-profit companies and they are more open to hiring people without Canadian experience

One piece of advice:  look through this info, find the companies that participated in the survey and contact some of them directly

Newcomers to Canada have to focus on is working more on their communication skills and building a strong network. This advice is always the feedback I receive from employers.

During interviews, lack of Canadian work experience could always be circumvented by focusing on the needs of the employer by applying the SAR formula

· Developing the 'communication skills' and 'get around the Canadian experience'.

Information to help newcomers to understand the demand for skills by technology category 

· in database category, they need SQL server, Access and Oracle DB in this order

· In development tools and languages, they need 1. Visual basic 2. Java, 3. Visual C++

· In networking & internetworking, they need 1.TCP/IP, 2. security 3. WAN

· In Web/eCommerce and development, they need 1. IIS server, 2, XML and .Net

Other news from the research is that the demand for IT certification has fallen in Ontario compared to first quarter of 2002.   However, more employers are expecting certifications from their intermediate hires - possibly due to expanded responsibilities, consolidated IT departments


Employers seem to be looking for experience rather than education

The research also shows that:

· financial services has the greatest and broadest demand for IT skills

· manufacturing has less demand for IT skills overall

· infrastructure has stronger overall demand for Microsoft OS skills, relative to other verticals

· Public sector has notable demand for Cobol skills and least for Linux skills - the opposite of the general industry

Some positions need broad knowledge, while others deep. It is important that you understand this - the scope of knowledge the position requires

Some interview question and answer websites and by doing a google search of "free interview question and answer"

Networking Opportunities
What is the common way to get to know those who have been in Canadian IT industry for a while?  IT associations or computer associations?

Both work, plus you can do some research on websites of IBM, Hewlett Packard, and all the banks. Or just call them up and ask to speak with someone in their IT department. More often than not, they might not be able to give you a job, but may be able to link you with others in the industry.

One new Canadian recently got hired as a Project Manager in on IT software development for a very high salary! 

Of course it is extremely important to have a strong personal network, but this person just applied for the job on-line.  She had the relevant skills and was capable of selling herself very well, English is her second language but she speaks clearly. Her original degree was on Electrical Engineering. This person had the experience working in project management in the past, so she had the combination of training and working in the field. Apparently she was a fit as well because she has an excellent and very pleasant personality and confidence.

There's a Web Grrls group in Mississauga. Here is the link: http://www.mississaugawebgrrls.com/

another site is  http://www.webgrrls.com/. 

It's more of an international site.

The website for the COSTI Job Search Workshops Program for New Immigrants is

http://www.jswontario.org
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