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These are the key points made during an online networking  session with service providers from all over Ontario on July 4.  The text is abbreviated but not edited.  
· The Issue of “no Canadian Experience” has several connotations with stereotypes attached including: The Candidate..

1) ..will not be able to communicate in English 
2) ..culturally will not fit in 
3) ..cannot function technically, as we do in Canada more

· The journey to entering into one's field must start self-assessment, and extensive research into one's field = internal and external exploration! The SELF-ASSESSMENT process can vary from the basics of knowing one's own career history and resume (and then knowing how to present and articulate it) to using 'advanced technologies' i.e. batteries of inventories to evaluate one's skills, interests, values, etc.
· I agree that they (internationally-trained professionals) must know themselves very well and what they have to offer the employer beyond the "technical" ability and to be able to articulate that. It's not only important that they can do the job, but also how they do it.
· As counsellors we need to encourage client to "unlearn" and learn how to job search here It gets tricky becauses a LOT of work would be involved. Many of us had very good networks and "looking for work" was almost unnecessary as the jobs would come to you  The self assessment is needed to know what can someone do in Canada with their education, experience and accreditation. To me this is the most difficut part as it is not always easy to enourage someone to get out ther and do ALL this research to find a job that they may not really want (or they are willing to do) 
· the more difficult work is to make the client believe that they do need the self-assessment, and make them WANT to do it

· I found, from experience, that self-assessment is best done in groups where the facilitator, and other participants stimulate you. Do not know whether this is available outside of Toronto, though. 
· There are no such groups in London 

· The sad reality as that people sometime have to hit rock bottom before they see that things need to be different 
· Your comment about 'rock bottom' is so true… education, experience and accreditation, as Mauricio mentioned, are a huge part of the process of understanding how one's own qualifications meet the needs of the Ontario/Canadian labour markets
· I have known many people who have had the same experience... but it never seems to be enough to get them motivated to really work hard at job search

· May be creating a support group for clients, where they share successes and frustrations could be a good beginning 
· We have a weekly meeting called Job Factor where people can vent and get new ideas on their approach Job Factor is like a PEP RALLY! We present different topics and have discussions on that topic, could be job related or any other topic. Two weeks ago I presented Problem Solving Process
· One cannot approach an employer without first knowing what is going on within that organization (RESEARCH), and secondly, without knowing how and what to contribute to that organization (SELF-ASSESSMENT)

· ...our program "Job Shop" at the Kennedy ERC  (Toronto) is set up for that purpose. To introduce ITP's to how to job search effectively in Canada and we stress the importance of accreditation of credentials, self assessment, research of both labour market and employer expectations.  But the program is only an introduction...we encourage out ITP's to then participate in programs like those offered by Skills for Change (link to www.skillsforchange.org)
· We have had success stories of clients approaching Western University and finding "volunteering" placement were that can get started These opportunities are not always available but I've found that through volunteering all sorts of network possibilities can be found.  When you are new to Canada and you have your home country's community support, it can not always be a good job working network
· but the ITPs often still rely on the Internet for job applications and get nowhere, then get discouraged. Only constant encouragement and suggestions for new places to try seem to help. No matter how much you encourage them, they often fall back to the same old methods of Internet and Resumes.... forgetting networking as soon as they find they aren't getting their calls returned, etc.

· I, too, have encouraged clients to go out and actively ASK companies for volunteer opportunities. Clients would ask either during a networking meeting, or.. or when they find out that they are not approved for a job they applied for. I had clients who found very good, relevant volunteer placements that way. More...

· There is one difficulty - companies need someone to cover work liability insurance for volunteers. I kept in touch with other agencies who had work placement (co-op_ programs. When a client finds a placement for him/herself, I send them to such an agency, and thee agency takes care of the insurance issue. 

· …the problem of WSIB coverage is one I am facing? any idea who funds it, is it only Job Connect programs that get that funding?
· In Toronto, I used LEAP, but they work with women only

· Unfortunately, more often than not Newcomers do not know the value of the RESEARCH process until after finding a supportive program or workshop like STIC for example.  They will apply for the same jobs that possibly hundreds of other people are applying for. Exploring the hidden job market, networking, and cold-calling are indeed 'foreign' concepts to many, old Canadians and new Canadians alike. How to overcome this barrier? I believe the most effective tools are more

· So many people fear cold-calling. I think it's all about fear of rejection... but what can one do to combat such deep-seated fears? 
· A suggestion: hold a practice session on cold calling. Discuss particular objections which one may face during a phone call. And brainstorm answers to overcome objections. 

· Some rebuttals for rejections can be.... "I appreciate that you have limited time. I want to take up as little of your time as possible. Can we meet for about 10-15 minutes at your convenience?" or "I realize you don't have any jobs available in my field. I wonder if you could offer some advice based on your own experience in this field?" 
· I took the employment preparation program at CFTPT here. They asked us to form pairs, sit back-to-back, and role-play a cold call.

· I like good old fashion books, articles and annual reports 
· I saw a video once that was very good at describing how to get an information interview. It was at a company that did exit job search workshops for people just laid off ...
· The internet is an awesome tool but sometimes its "too easy" and employers want to see some work done when it comes to research 
· All of you, do you feel rejection when you suggest cold calls, info intervies etc ?
· I don't feel rejection, but I feel a great deal of resistance that I think is based on a fear of rejection to cold calling done

· Monster.ca has a good self-assessment centre, many articles and some tests, can be used in a group setting like Job Factor. 
· I brought 3 books with me to share as resources. 1: Using the Telephone More Effectively 2: The Hidden Job Market 3: Creating Your Career Portfolio. 
· I also like a video, put out by COSTI called Meaning Business.

· "Question" regarding Canadian Experience for ITP's...I know SKF has a mentoring program and OSPE has a bridging program, are there any others out there that offer similar opportunities for ITP's to get some hands on Cdn. exp? done

· Hands on experience includes Work Experience Placements here at Skills for Change. WEP (in our world of acronyms) allows clients to participate in the world of work and get references, networking opps., develop terminology, build their resume, over a course of 3 mos., with the support of liability insurance and follow-up by the Job Developer/ Employer Outreach Specialist who placed them more

· We have programs that offer WEP as post-program support, and the Employer Client is required to complete an evaluation of behalf of the WEP Worker. There is of course no gu'tee of being hired afterwards, but that's okay
· When Employers ask our Clients: "Do you have Canadian Experience" I coach my clients to respond without saying "yes" or "no", instead replying "Let me tell you about the Canadian experience that I have.." and bombard them with knowledge and achievements.  This is why ACTIVITY is so important, thus, an ACTION PLAN including Professional Development more and NETWORKING.
· Employers need to hear from our clients, how skills used in the 'home country' can also be used here

· We encourage our ITP's to start the accreditation process as soon as possible. For Engineers, where should they go for this...WES, PEO, or someplace else?
· Tips for convincing employers...having the applicant focus on their achievements in past employment experience and the value they have added for former employers...

· …alternative licensing org. for engineers: OACETT, http://www.oacett.org. 

